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Samsara Driver App for 
Drivers  and Admins

Samsara Training



1

Overview

Driver App Download

Signing In and Homepage Overview

Vehicle/Trailer Selection

Driver App Settings  and Messages

Documents  and Routes

Team Driver

DVIR

Hours  of Service - Drivers

DOT Inspection Requirements

Hours  of Service - Fleet Managers



2

The Samsara Driver App can be found 
by searching “Samsara Driver” on either 
the Apple App Store or Google Play 
Store.

The app is free to download.

2
Apple App Store Google Play Store

Where Can I Get the App?
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Signing In
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Signing In

4

Open the Samsara Driver App on your tablet.

Sign in by entering the following:
1. Fleet ID : abctrucking
2. Username : jparez 
3. Password : 1234

All driver accounts  are set up by an Adminis trator with access  
to the Samsara Dashboard.

The firs t time the Driver App is  accessed, you may be 
required to log in twice . The app is  acquiring the mos t 
up-to-date vers ion.

!
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Vehicle/Trailer Selection
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Vehicle Selection
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“Review and certify ” or “Skip ” 
certifying logs  upon s ign in.

Select the vehicle that you will be 
driving by us ing the search bar.
● Drivers  can see all the vehicles  in 

your organization, use the 
“Search for vehicles ” to find the 
vehicle you want to select.

A confirmation screen will prompt the 
driver to confirm the selected vehicle.
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Vehicle selection - mutual exclus ion 
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When a Driver selects  a  vehicle that a  
different Driver is  already s igned into, 
they will be prompted with a notification 
s tating “Another driver is  currently us ing 
vehicle X.”

If the Driver continues  with the vehicle 
selection, the other Driver who was  
originally s igned into that vehicle will be 
notified s tating “You have been 
removed from Vehicle.”

Presenter
Presentation Notes
If the driver happens to select a vehicle that already has another driver signed into it, they will receive a prompt letting them know another driver is currently using that vehicle. The driver then has the option to “Claim anyway” or “Return to selection” to select a different vehicle. If the driver chooses to “Claim anyway” the existing driver on that vehicle will receive a notification letting them know they have been removed from the vehicle.



8

“Locked” Tablets  
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For “locked” tablets, the vehicle will 
automatically be assigned for the driver. 

After the driver signs-in, they will be 
prompted to review and certify logs. 
Then they will go straight into the trailer 
selection page.
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Trailer Selection
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Step 1: Select 
“Vehicle”

Step 2: Select 
“Trailer ” and search 
for trailer number.

Step 3: Confirm trailer 
selection.

Presenter
Presentation Notes
To add a trailer to a driver’s active trip, the driver will select “vehicle” and then select “trailer” in the top right.There they will be able to search by trailer number and make their selection. Once the vehicle and trailer have been selected, the driver can confirm their selections on the driver app home screen below their name.
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Add a New Trailer

10

If the trailer is not in the list, type the 
trailer number in the search bar.

Select “+Add to trailer list”.

Confirm your trailer selection by viewing 
the trailer number in the home screen.

Presenter
Presentation Notes
In the instance the trailer is not available in the search bar, the driver will have the option to add the trailer number. They will enter the trailer number and then select “Add “#” to trailer list.” The driver will them confirm the correct trailer selection on the driver app home screen
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Changing Trailer Selection
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1. Select Vehicle 2. Deselect current 
trailer by 
clicking on number

3. Select new trailer by 
clicking on number

4. Note trailer change on 
home screen

Presenter
Presentation Notes
If the driver needs to change their trailer selection they will click on the “vehicle” tile. There they can see the trailer currently selected with a check mark. They will then click to deselect the trailer and choose a new trailer.If the driver is dropping off a trailer and picking up a new trailer they will go through the same process of removing the trailer and adding a new trailer by utilizing the search bar. The driver needs to confirm the new trailer is selected on the driver app home screen.
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Trailer Mutual Exclus ion
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When a Driver selects a trailer that a different Driver has 
already already selected, they will be prompted with a 
notification stating “Another driver is currently using trailer X”

If the Driver continues with the trailer selection, the other Driver 
who originally selected the vehicle will be notified stating “You 
have been removed from this Trailer”
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Driver App Settings  and Messages
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Driver app home page 
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Click envelope icon to send and receive messages  from 
Dispatch. 

Click the gear icon to view settings  information, such as  
language preference , app theme, and app vers ion.

Presenter
Presentation Notes
On the Driver App homepage, drivers will see your Name and the Vehicle you selectedRelevant features in the Driver App: Messages are located in the upper left hand corner in the envelope symbol.Settings are located in the upper right hand corner on the gear symbol.HoS allow drivers to set their duty status, view time remaining on their current drive cycle, and transfer logs to the DOTDVIRs when completing Pre/Post Trip Inspections.  Routes provides turn by turn directions if routes are uploaded into the Samsara DashboardDocuments allow drivers can access and submit documents like fuel receipts, bills of lading, traffic citations, etc.Vehicle Tile can be selected anytime to switch the vehicle you are drivingDriving Team allows drivers to sign in and out of their HoS while sharing a vehicle with another driver
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Driver app settings
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Presenter
Presentation Notes
Driver app settings are found on the homepage in the top right-hand corner.Here you have the option to change language settings, access help resources and send feedback to our product team.
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Day Mode Night ModeSettings

Presenter
Presentation Notes
The feature will allow drivers to toggle between three settings in the app:Day: bright colors and a white backgroundNight: a muted color palette and black background that is easier on the eyes in the darkAuto: the app will automatically enter night mode between 8:00pm and 6:30am, and be in day mode at other timesDrivers will be on auto by default, and will be able to navigate to the settings page to change.
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Messages

• Drivers  can message with 
Dispatchers  or Admins  
through the Samsara Driver 
App. 

• The messages  button is  
disabled when the vehicle is  
in motion to ensure driver 
safety.

• The driver receives  push 
notifications  even if the Driver 
App is  not open.

17

Presenter
Presentation Notes
Drivers can receive and send messages to admins or dispatchers through the driver app.To access, they click the envelope in the upper left hand corner.To ensure driver safety, the messages button is disabled when the vehicle is in motion.The driver will also receive push notifications if the driver app is not open. 



18

Messages  (continued)

● Adminis trators  can 
communicate with drivers  
by clicking the message 
icon in the upper right-
hand corner of the 
dashboard.

● Adminis trators  can 
message all drivers , tags  
of drivers , or individual 
drivers . 

Presenter
Presentation Notes
Administrators can send drivers messages in the Samsara Dashboard using the message icon in the upper right hand corner.Administrators can message all drivers, tags of drivers or individual drivers.
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Routes  and Documents



20 Driver app home page 

Routes  provides  a lis t of your 
routes  and route s top locations  
for the day.

Submit Proof of Delivery and 
other documents  types

Presenter
Presentation Notes
Drivers have the ability to access and submit documents in the Driver AppThe Routes tool will provide turn by turn directions for drivers when routes are uploaded into the Dashboard
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Documents

21
Click “Create new 

document.”
Select document type 

and then “Select.”
Complete form and 

then hit “Save.”

Presenter
Presentation Notes
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Documents  (continued)

On the dashboard, newly submitted 
documents  will appear under Fleet > 
Reports > Documents.

As an adminis trator, you can create 
cus tom documents  by selecting the 
“Create new document type” button. 
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Review Routes  from Driver App

● Use routes  in the 
driver app to view 
current day’s  routes  
and routes  scheduled 
for a future date.

● View the route details  
and use your 
device’s  navigation to 
get you to the 
locations  in the route. 
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Route Stop Statuses
Your arrival and departure at/from 
a route s top will be automatically 
detected. Scheduled arrival times  
are shown next to each s top.

● Departed - indicates  you 
have left the s tart location.

● Arrived - indicates  you have 
completed your leg from 
previous  location to current 
location.

● Completed - is  applied to 
the las t location of the route, 
once the route is  complete.



25 Manual Route Completion

Manually arrive or complete 
s tops  on routes

Enables  drivers  to add 
additional clarity into 
what’s  happening on a 
route to back office. 

25



26 Manual Route Selection
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Presenter
Presentation Notes
Select 
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Team driver
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Team driver workflow

Samsara Driver App’s  “Team Driver” allows  multiple Drivers  to manage their Hours  of Service from one 
vehicle and one device.

Process Flow

1. Driver 1 logs  into the Samsara Driver App
2. Driver 1 selects  Driving Team
3. Driver 2 logs  in by selecting “Add Passenger”
4. View app on driver’s  account
5. Set as  vehicle driver
6. Signing out of the app will remove both drivers  from the app and place them “Off Duty”
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Open team driver

1. Driver 1 logs  into the Samsara 
Driver App

2. Driver 1 is  lis ted as  the USER
3. Driver 1 selects  Driving Team 
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Second driver s igns  in

1. Driver 2 selects  “Add Passenger”

…and logs  into the same mobile 
device

1. Additional drivers  can log in after 
Driver 2. 



31

Changing driver ass ignment

Two drivers  are now s igned into the same 
vehicle

1. Driver 2 selects  “Set as  driver” and 
they become the primary driver for 
the vehicle 

2. After this  selection you can see that 
Driver 2 is  lis ted as  the current 
vehicle driver. 

All engine runtime will be ass igned to the 
driver’s  logs .
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Viewing driver 2’s  account

1. Driver 2 selects  “View account” and 
both drivers  can now manage their 
account from the Samsara Driver 
App

2. The driver app is  now displaying 
the account of Driver 2

3. Setting the current driver and 
changing which account is  being 
viewed can be changed at any time 
throughout their trip
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Signing out

● When Driver 1 or Driver 2 s igns  out the 
entire team is  s igned out

● Sign out puts  both drivers  “Off Duty”
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Samsara Driver Vehicle Inspection Reports  (DVIRs)

Presenter
Presentation Notes
Now we are going to talk through DVIR process in Samsara and how to complete DVIRs in the Driver App. 
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DVIR workflow: defect identified requires  attention
Samsara electronic DVIRs  help drivers  efficiently complete inspections  and share reports  directly with 
mechanics . The following workflow shows  the process  of a  DVIR if a  driver identifies  a  defect that requires  
attention. 

Driver certifies 
defect as 

corrected, and 
marks vehicle as 
SAFE to drive in 

Driver App.

Driver  
completes Pre-
Trip/ Post- Trip 
DVIR in Driver 

App.

Driver identifies 
defect(s).

Certifies vehicle 
needs attention.

Vehicle defect 
is resolved by 
maintenance.

Mechanic documents 
maintenance fix and 

certifies vehicle is 
SAFE to drive in the 
Samsara Dashboard. 

Driver completes 
Pre-Trip/Post 
Trip DVIR in 
Driver App.

Presenter
Presentation Notes
This is the example you will walk through. Focuses on 3 different phases: Driver 1, Mechanic, Driver 2
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Entering a new DVIR

1. Driver selects  the DVIR icon 
when entering a new vehicle 
for the firs t time that day.

2. Pas t reports  are shown at the 
top of the DVIR page.

3. Complete a new DVIR by 
selecting “Create DVIR”

1

Presenter
Presentation Notes
Sign in and select your vehicle for the day/completing DVIREvery time you are going to complete a DVIR you will select the DVIR tile View previously submitted reports for the SELECTED vehicle– this is important for the instances where a substitute driver may complete a DVIR and you want to view any defects they may have identified previously. You can click into any of the entries to view the details. To complete a NEW DVIR select Add Report
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Pre-trip inspection with defect 

1. Driver selects  Pre-Trip and 
performs  walkaround.

2. “+Add/Remove Vehicle 
Defects” opens  the Vehicle 
Defect page.

3. Check off any items  where a 
defect is  identified. Include 
comments  for any defects  that 
are found, add pictures  as  
needed. 

4. Select “Done” .

5. Once all defects  have been 
identified, select “Next” .

Presenter
Presentation Notes
Automatically will pull the vehicle information that you selected when you signed in .Take required walkaround photos, click into each image and it will access the camera on your tablet for you take a picture real time. View the list of defects as you complete your inspection and check off any items where you see a defect. Include optional comments for any items checked off, and a picture as needed. The more information the better the Mechanic and understand the defect identified. In this example we notify that a front right headlight is out.All defects that are checked off in the list with show under Vehicle Defects 
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Certify vehicle needs attention

1. Driver specifies  “vehicle is 
unsafe” for the headlight that was  
out.

2. Select  “Certify and Save” .

3. Confirm your selection by 
selecting “Certify and Save” .

a . Certifying a DVIR adds  driver’s  
s ignature to the DVIR.

Presenter
Presentation Notes
Once you have identified these defects you will have to specify whether the vehicle needs attention or Vehicle is operational Safe to drive. Keep in mind it is possible to identify defects on, however, the vehicle is operational safe to drive.If you have questions on what is considered operationally safe versus vehicle needs attention I would ask your transportation supervisors or training supervisors.Second confirmation after certifying and saving your selection. Selecting Certify and Save will add your signature electronically on the DVIR.In the system we also have the ability to set up alerts for Maintenance personnel to automatically receive notification when an UNSAFE DVIR is submitted.
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Samsara dashboard: maintenance

● The completed DVIR automatically syncs  to Maintenance page of the Samsara Dashboard

Presenter
Presentation Notes
As we mentioned earlier that is also a Samsara dashboard that can be accessed on the internet. Only certain users will have permissions to access this Dashboard. Maintenance for example will be able to see ALL submitted DVIRs and sort the submissions by unsafe or defects identified.In this example, maintenance will see the unsafe DVIR that was submitted, and can view the photos and comments as well as information which driver submitted the DVIR. 
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Maintenance: documenting a fix as  resolved

• The unsafe DVIR is  logged in the dashboard, and the mechanic can 
view and correct the is sue.

• Once the defects  has  been resolved, the mechanic will document the 
fix by selecting “+Add a DVIR entry” either on the top level DVIR page 
or from within the specific  DVIR marked unsafe.

• Mechanic selects  the correct vehicle to add DVIR entry, documents  
what the work that was  done, marks  “vehicle is safe to drive” and 
“previous defects are corrected” once the defect(s ) have been 
resolved.
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Samsara dashboard: maintenance

• After the Mechanic documents  and certifies  the the defect is  resolved, the s tatus  will change from 
unsafe to resolved .

• The vehicle will need to be certified by the Driver at the next pre- trip/pos t-trip inspection.

Presenter
Presentation Notes
The mechanic/maintenance will document what was fixed to address the defect. In this case they added a note they replaced the front headlight.Once they add an entry for the vehicle and specify that the defect is corrected and the vehicle is SAFE to drive the status of the DVIR will change from UNSAFE to RESOLVED
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DVIR workflow: defect identified requires  attention

The following workflow shows  the process  of a  DVIR if a  driver identifies  a  defect that requires  attention.

Driver  
completes Pre-
Trip/ Post- Trip 
DVIR in Driver 

App.

Driver identifies 
defect(s).

Certifies vehicle 
needs attention.*

Vehicle defect 
is resolved by 
maintenance.

Mechanic documents 
maintenance fix and 

certifies vehicle is 
SAFE to drive in the 
Samsara Dashboard. 

Driver certifies 
defect as 

corrected, and 
marks vehicle as 
SAFE to drive in 

Driver App.

Driver completes 
Pre-Trip/Post 
Trip DVIR in 
Driver App.

Presenter
Presentation Notes
Mechanic Documented their fix and certify vehicle as safe to drive. Now the driver will be the second check that the defects has been corrected, and confirm the vehicle is safe.
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Driver approval of maintenance fix

1. Driver completes  a DVIR for the 
same vehicle. 

2. Select the Mechanic entry to 
view notes  on the Mechanic’s  
DVIR entry.

3. The driver will select “+Add 
Report” to complete pos t-trip 
DVIR, and will need to certify 
the defect was  corrected.

Presenter
Presentation Notes
Mechanic entry will also show in the recent DVIR reports. You can click into this entry to see details about what was done to address the defect. Add a new report to complete a post trip inspection.
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Pos t-trip inspection

1. Select “Post -Trip” , take walk 
around photos , and check off 
any identified defects . 

2. Select “+Add/Remove 
Vehicle Defects” .

3. Select “Done” after 
confirming no additional 
defects  are found.

4. Select “Next” . 

Presenter
Presentation Notes
Similar process as before except now we are selecting Post-Trip inspection Review the defects – ensure no new defects and the original defect was corrected. 
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Driver certification

1. After completing the pos t-trip 
inspection, Driver selects  
“Vehicle is SAFE to drive.”

2. Driver is  reminded that there were 
previous  defects  found on the 
vehicle, and selects  “Previous 
defects are corrected” .

3. Selects  “Certify and Save” , and 
confirms  the selection.

3

Presenter
Presentation Notes
Once you have completed the inspection, and no new or additional defects founds, select vehicle is SAFE to drive.When you will be reminded that there previous defects found on the vehicle (you have already reviewed that mechanic resolved the issue) and you check for the headlight during your inspection and found no issues. Select previous defects have been corrected. Certify and Save your entry to sign off on the DVIR.
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Maintenance dashboard: defect resolved

• In the dashboard you can see the resolved initial defect and the subsequent “Safe” inspections  
conducted by the Mechanic and Driver.

630 John Thom
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Maintenance dashboard: review of resolved defects

By selecting the resolved is sue 
you can see:

● The impacted vehicle
● The nature of the defect
● Who made the various  

certifications  and when

630

John.Thomas@samsara.com
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