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Getting Started

= QuickServe Online (QSOL) is a controlled access website
that provides Parts & Service related information covering
nearly 9 million Cummins engines built since 1960.

= You must register for a QSOL account to access engine
specific parts and service information.

— Parts catalog information for engines built before 1984 does not
include graphics and may consist of incomplete or partial lists of
parts.

— For engines built before 1994, there are no online service
documents. Paper manuals can be purchased for these engines.
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Getting Started

The website is routinely updated to provide
the latest and most up-to-date information
available - ensuring the highest quality
customer support is available at every
Cummins service location worldwide.
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Getting Started

"= QSOL uses the latest web architecture
technology. The design allows for:

— Parts and Service information customized by your
engine serial number.

— Content organized into “tabs” based on types of
users — Parts, Service, Products and Promotions

— Settings Options - customization of user
preferences

— And more...




Basic Navigation

'ﬁ Edit Shopping Cart
Service

s Information

Content For Engine Serial
Number (ESN):

How do | locate my ESN?

Engine Family Search

Feedback / Help

My QSOL Help Tickets
Frequently Asked Questiciis
Related Links

¥ Qe e s
A -

o Training
o Searches
n My Applications
o QuickServe
S

=

meﬁ/f%nﬁne

Home | Logout

Searches Settings New:s

Quick links for Content organized in Tabs
ESN and Engine

Family Searches

Feedback / Help

and FAQ links

Easily Change Search bar for quick

Language keyword searches of
service manuals and

Important Links in parts catalogs

left navigation bar




Basic Navigation

&~ Uik,
Edit Shopping Cart = nline

| Pats |  Service |  Searches |  Seftings | |

B Information

Content For Engine Serial
Number (ESN):

a Information

Content For Engine Serial
Number (ESN):

How do | locate my ESN?

Engine Family Search

Feedback / Help

My QSOL Help Tickets
Frequently Asked Questions
Related Links

__ ,, Click these
Training headers to
Searches .

My Applications < view the drop
QuickServe down menus
News




Customize Your Settings

PMIW/[ISMME

Haorne | L
Products

8 _Information QuickServe Online Settings
Content For Engine Serial
Number (ESN):

12004545
Howe do | locate ms

Engine Fa

After modifying your QS0L preferences, please click the Update Site Settings' button at the bottorn of the page.

Change the way you

Parts Frames Parts Frames Disabled . .
view parts info

Change fonts —— R N
Font Face Arial A

Font Size |Medium V|
Training Change the color of
Searches 5 .
My Applications Coler Red the site template
QuickServe News Select your INTERNATIONALIZATION
|anguage Language English v
preference

untranslated
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Search Options

This section will cover:

= Search by ESN...........ccooiiaea

= Search by Engine Family N

" Full Text Search.....ccovvvvviiiiiiiinin.,

= Advanced Full Text Search

= What’s New Search.........c............
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Search Options

= This website provides highly customized content.

= The website is driven by either an esn or by the
selection of an engine family.

= The best way to find information specific to your engine
IS to begin with your ESN.

= Engine family customizes Service, Warranty and Parts
iInformation.
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Search by ESN

B Information

Content For Engine Serial
Number (ESN):

How do | locate my ESN?

Translations
Training
Searches

My Applications
QuickServe News
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memfgnﬁne

Settings Promotions

(1) Type your ESN in the box
and press <ENTER> or click
on the “>"

(2) Then click on the tab
above (Parts, Service,
Warranty) you want to search
within.
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Search by Engine Family

h Edit Shopping Cart =

= information (1) Click here to get the

Content For Engine Serial
Number (ESN):

search box

pmfi‘.”f/}%nﬁne

Settings

uickServe Online Searches

(2) Click here to get a
list of engine families

fult ES

SN?

Engine Family Search

Engine Family 3A17

{45} [AA]

Fuel System |-N0 Sel

ection-

, [5oo]

click on <Search>

My Applications

(3) After selecting your engine family from the drop-down list,

Note: Fuel System, Application and Build Year are not required.

QuickServe News [

to search within.

(4) Click on the tab above (Parts, Service, Warranty) you want

12
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Engine Families

Tip: Cummins groups Engine Families into the following 3 categories:

Midrange Engine

Families
A

B3.3
B3.9/B4.5/B5.9/B6.7
ISB
QSB
C8.3
ISC
QSC
ISL
QSL

Heavy Duty
Engine Families

High Horsepower

ISX
QSX
SIGNATURE
ISM
QSM
N14
NH/NT
M11

Engine Families

QST30

QSK19
QSK78
QSK60
QSK45
K50
K38
K19
V28
V903
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Full Text Search Tips

The asterisk *is a wildcard.

Search: pp2592* returns anything that begins with pp2592.

Use AND to search on multiple words.

Search: water AND pump, to return all options with both water and pump.

Use “quotes” to search a string of words in order.

Search: “piston cooling nozzle”

If your search string contains a hyphen -, please uses quotes.

To find the Service Parts Topic titled "03T5-11 Update to Procedure 005-
043 (Fuel Shutoff Valve)":
Search : "03T5-11"




Full Text Search

p.Iéyfiﬁf’ffr‘:gn.'fm!.-

Products Prarmn

B Information

Content For Engine Serial QuickServe Online Searches
Number (ESN):

14011083 > |

Haw do | locate my

This search is not engine specific. This searches all parts and service documents in the entire website. For a more specific search, click the 'ADNVANCED FULL TEXT SEARCH link
below.
ADWVANCED FULL TEXT SEARCH

Search for: water AND punfp  Found: 79677

Showing: 0- 50 MEXT a0

400800062 ater Pums You can do a full text search from any page
* 2?;?3;933?5319 Water Purnp Seal M here_

Traini 98 ||33vavve
raining english 3376772 Water Pump Bearing
Searches water pump shaft of the idler type wate

oy — b This search box searches all parts catalogs
QuickServe News english 3376357 “Water Pump Oil Seal

agsures that the seal is protected ast an d S eer C e m an u al S o

98 ||3523851
english 3523851 “Water Pump Dirive 5

TR ETE Note: This search example is too broad. It

english ST 1131 Water Pump Qil Sea

e PP eyl et o searched for all documents containing both water
AND pump. It returned too many documents.

'8 p
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Full Text Search

me/ﬁ?/ﬂ? _
Online

Horme | Logoy
Products Fromations

B Information

Content For Engine Serial QuickServe Online Searches
Number (ESN):

Howe do | locate my ESN?

This search is not engine specific. This searches all parts and service documents in the entire website. For a more specific search, click the ‘ADWANCED FULL TH-T SEARCH' link

below.

ADYVANCED FULL TEXT SEARCH
Engine Family Search

Search for: 3702234 AND isk_ Found: 4

MMAR

)

3102234
§Gasket Set - Signature, ISX, QSX15
30 (4089153
Kits & Sets -- Signature, IS¥, QSX15 /
Uiznslaiens 30 |[4555227 ] ]
;:E:g §Kits and Sets — Signature, 15X, QS¥15 TIP: This search box is best used
i This search found documents when you have a very specific or
with both part number 3102234 exact keyword, like a part number or
and ISX document title.

10 p



Advanced Full Text Search for
Engine Family
Ucksone

Home | Logout

Warranty Searches Settings Products Promotions

B Information

Content For Engine Serial

Number (ESN): QuickServe Online Searches

Hnm. After yOU,Ve Advanced Full Text Search YOU can

e selected an nior | | choose to
ngine Family Search . . _ .
engine family, " search in:

click here All — both

Full Text Search Help —
parts and
i o What's New Search .
What's New: |l v| [Search | service

What's Mew Help

only.

documents, or
Parts catalog

Y p



Home | Logou

e “eksave,
Edit Shopping Cart | ine

Settings Products Prarnotions

QuickServe Online Searches

Advanced Full Text Search

search far: | |
Search in: |F'ar15 [only) V|
Content: JEngine Farnily [Film Card] V|

Freque Huestions AB - Engine Mounting (Suppart Accessar
Related Links AC - Ajr Cleanet/Silencer

AF - Front (Drive Adapter/Clutch/Shaft

A5 - Alr Intake Restriction Indicator

AH - Air Intake Heater Starting Aid \ e

Options;

Translations

Training

B Searches

Full Text Search Help \

What's New Search
What's New: Al v

What's Mew Help

QuickServe News

From Parts (only) you can choose to search only within your
Selected Engine Family, or within all engine families.

If searching Parts (only) you can also narrow your search
by selecting an option.

' p



What’s New Search

What’s New gives you a quick look at new documents that have been released. You can
view all types or pick a specific category. You should check What's New every week.

8 Information

Content Fo
- Signature,

Translations
Training
B Searches

Part Number

My Applications

19

JP'IiﬁZ;ﬁ’g”ﬂ'g.m.'fne-

Settings

QuickServe Online Searches

Advanced Full Text Search

Search for:

Search in:

Al {default)

]

Hame | Lo go ut

Promations

The “What’s New Search”
box allows you to search

for all information updates
or to search by category.

Note: This search covers
all Engine Families and is
not limited by your current
Engine Family selection or
Engine Serial Number




What’s New Search

Note that this example is What's New for Service
Pjﬂ?z}ﬁ’f/ygnﬁne s

Settings Products Promaoti

B Information Service Documents with Distributor Account access

Content For Engine Family:
3 Doc Type Filter by

Woeys v
1 d
B0 days ‘
Title

Engines 150 days
{07T1-1}) Revision to Crankshaft Gear, Adapter, and Tone Wheel Prod130 davs

Cct3 2006 [Engines: ~
IS¥, QSX15, Signature 1
07T06 {07T06) Maintenance Schedule Update You Ca'n fl Iter by docu ment type
Oct B, 2006 |[Engines:
o G8Kis, 0SKED or by age of document
Training 06T11-14  [(06T11-14) New Internal Exhaust Manifold Slip Joint Seal
Searches Oct B, 2005 [Engines:
My Applications IS, A5¥15, Signature
QuickServe News 07T2-1 {07T2-1) Cylinder Head Inspection Specifications Update

Oct B, 2006 |Engines:
I5M, I5Me, DEM1I

4915518 {4915518) N14 Industrial and Marine Owners Manual
Oct B, 2006 |Engines:

M4, MH, NT

06T10-17 {06T10-17) Charge-Air Cooler

Oct B, 2006 |Engines:

QK23
33747 (3377847) Engine Control _

0 p
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Parts Information

This section will cover:
= Finding Parts Information for your ESN .............. .
® Printing Parts Information ................................ .

*= Finding Parts Information for an Engine Family....

= Finding ReCon Information




Finding Parts Information for Your ESN

P Tcksone, searcr: | X

Edit Shopping Cant = Home | Logo
Settings Promoations ]

2 Information

Content For Engine Serial
Number (ESN):

IR S (1) Type your ESN in the box

and press <ENTER>

(2) Then click on the Parts
tab above

Training
Searches

My Applications
QuickServe News

22




Searching the Parts Catalog

{ ”fw’f/{;ﬂﬁne | | '

Haome | Logout

Produ

B Information

Content For Engine Serial i Service Information
Number (ESN): arts Catalog (Option Part Detail Senice Parts Topics

14011089 Search Parts Catalog (Option

Engine Dataplate

Part Mumber Supersessions

RECON - Engines and Pars \ C“Ck here tO VIeW the

RECON - Caore Handbook
Related Parts parts Ca’[ak)g
Cylinder f Overhaul Kits

Belt & Hose Part Mumber Look-Up Tool
Centinel Kits

Electrics Cross-Reference

Training
Searches

Low MOx Engine Lookup
Tier 3 Uptime Guarantee ESM Lookup
855 Matural Gas Engine Lookup B

What's New Parts ESN: 14011089

My Applications
QuickServe News

Title

Engines
07T1-1 {07T1-1}) Revision to Crankshaft Gear, Adapter, and Tone Wheel Procedure

Oct 9, 2006 [Engines:
IS, (SX15, Signature
n7T 2 INTT 2 Rackar | avar Cavar Naws Accamhiu

23
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Pyi/ﬂﬁ/ﬁ%’nﬁne

Edit Shopping Cart ©

BIVICE

Content For Engine Serial Number (ESN)

Home | Logaou

Products Fromations

Content Far Engine Serial Number (ESN): 74077089

- Option List o

Parts Catalog

Search Parts Catalog:
| |

Upfit

Shop Order #

Plant

ORIGINAL Option Information

Spc Group Group Name Build Date

F102254 17.02 Set Lower Engine Gasjlet Warranty Start Date
4025287 17.02 ‘S%Upper Engine G)(aket Customer Number
4025300 17.02 ; Engin9/Gasket Customer Name
ap1034 a1, g Fuel Pump Part#
bb1726 01. TIP YOU can Sort the Fuel Pump Calibr.
bib 172601 o1 Option Information by i E"m Ca: »
bb1726 01. c ngine Config
e -1 Option, SPC Group or Group - oLy
bb1726-01 ={ Name by clicking on the B Model Name
br1236-01 03] headers. i
Cf1D23'D4 1?.UU T VUIIIPID‘ T I'HUI.IIIIIIIH
ch1011 1002 Coolant Heater Starting Aid
cpl0s0-04 -~ 12.01 AirCDmpressnr‘
dal203-02 01. ibration Damper\
do1096-01 13.11 Custo ace Saﬂvhm\
eh1180-08 03.04 Engine Brake E—
2172201 08.07 Thermostat Click on the Opth n or
eh1054-04 13.02.3 Alternator Maountin
em1324-01 16.03 Frant Engine Supp Gro u p Nam e You
f21439-01 0m.03 Fan Dirive Want to Select
1254 0804 Fuel Filter
fh11052-04 16.01 Flywheel Housing ‘

24

Engine Serial Number

Engine Dataplate

BASE ENGINE INFORMATION
Original

14011089 \

5049773 \

CEP - Colurnbus Eng\we Plant
09 Jun 2000

23 Apr 2002 \
56580

4010223

PO35

=3
0103001860
CPLZE2S
[5¥2-475 5T2

TIP: This information is displayed
because Parts Frames Enabled
was selected in the Settings Tab.

If you do not want this to appear,
select Parts Frames Disabled




Content For Engine Serial Number {ESN): i

Qcksere

Home | Logout

Senice TIP: You can jump
Soarch W—stralght to an ESN

Settings Products Promations W oy v
Caontent Far Engine Serial Mumber (ESN): 14011089

| |: Opt|0n SearCh here Electronic Parts Catalog - Option Detail
Content For Engine Serial Number (ESN): 14017089 Option Group Graphic Film Card Date
CP1050-04 12.01 cpl07gd
ORIGINAL Option Information Engines | Signature, ISX, QSX15
Spc Group Group Name
302254 17.02 et Lower Engine Gasket
3800295 17.02 et Main Bearing (Std)
4025287 17.02 et Upper Engine Gasket
4025300 17.02 Set pper Engine Gasket
ap1034 01.06.1 Agency Approval
bh1726 01.02 Crankshaft
bb1726-01 | 01.01 Cylinder Block
bh1726 01.01.1 Cylinder Liner kit
bb1726-01 |01.09 Gear Housingdldler Gears
bb1726-01 (01.02.3 Retaining Brace Bracket
hr12358-01 03.02 Breather Crankcase
cfl023-04 | 17.08 Ref Cormpressar Mounting
ch1011 10.02 Coaolant Heater Starting Aid
cpl0o0-04 - | 12.01 Air Compressor 1 : : = :
il mel [P TIP: Click and drag here to resize plumbing not required )
do1096-01 | 13.11 Customer Inter Hose 5 244 -1 7HE Inch,
eb1180-08 |03.04 Engne Brake | TAMES P
ecl72201 |08.07 Thermastat ||| = | TR | AV | Head Cap ’ 4

25 - -



Graphics Zoom Capabilities

Content For Engine Serial Number (ESN):

hrehserve

Online pc_tleet,

butor Account)

Content For Engine Serial Number (ESN):

hrehserve

Online el

ibutor Account)

Home | Logout

CP1050.04 1201 epl07gd

catalog - CP1050.04 1201 pl07gd catalog -
Option List Engines | Signature, ISX, QSX15 Option List Engines
Search Parts - Search Parts
Catalog: Qv{ Catalog:
1[
ontent For Engine ontent For Engine
Serial Number Serial Number
(ESN): 14011089 (ESN): 14011089
ORIGINAL Opt ORIGINAL Opt
Spe Spe
Option ¢ o B Option ¢ o B
3102234 |17.02 3102234 |17.02
25287 |17.02 25287 |17.02
4005300 |17.02 4005300 |17.02
api03s |01.06.1 api03s |01.06.1 SMALL | MEDIUM | LARGE
bb1726 |01.02 bb1726 |01.02
7 ot 7 ot
Option For-Sale Part Name Remarks
bb1726 |01.01.1 bb1726 |01.01.1
D oy D oy CP1050-04 NO CP1050-04 Manufacturerhadel: Cummins
01 wtorga 01
- SMALL | MEDIUM | LARGE -
351725 01.023 ! ! 351725 01.023
EEa - EEa - RefNo  Part Number ForSale Part Name Required Remarks
01 01 CP1050-04 NO Alr Compressor
Option Re
riz3 14708 riz3 14708 ManufacturerModel: Curming
04 CP050-04 NG CP1050-04 ManufacturerMadel: Cummins 04
18.7 CFM,
1ot [10.02 1ot [10.02 Cooling Water
w00 w00 =

26

Left click to zoom in on graphics

Right click to zoom out on

graphics — you can also click on

SMALL, MEDIUM, LARGE
under the graphic




B Information

Content For Engine Serial
Number [ESN):

Howe do | lo

Engine Far

B Training
B Searches

ESN Option Search

( ”fw‘f/gnﬁne

Parts Catalo art Detail)
Search Parts Catalog (Option Search)

Engine Dataptate

Part Murmber Supersessions

RECOM - Engines and Parts

RECOM - Core Handbook

Related Parts

Cylinder £ Cverhaul Kits

Belt & Hose Part Mumber Look-Up Toal
Centinel Kits

Electrics Cross-Reference

Lowe MOx Engine Lookup

Tier 3 Uptirme Guarantes Bl Lok
855 Matural Gas Engine Lookup &

My Applications
QuickServe News

27

Doec Num  Title

Produc

Service Information

Service Parts Topics

click

For ESN Option Search

Click here from Parts tab, or

here from any page

What's New Parts ESN: 14011089

Engines
NTT Al Daviician ta Cranbehaft Caar Adantar and Tana Whaal Deacadira




c ke, search B
Edit Shopping Cart B ine

Home | Logout

Parts I Service Searches I Settings | Products Promations I Mews |

B Information Help with Optian Cgntent?

Content For Engine Serial
Number (ESN):

e B Fatte Engine Option nformaton (1401 1068) You can enter a

How do | locate my ESN? : keyWOFd here to

Engins Family Search o search within this
list of options

Feedback / Help

My QSOL Help Tickets
Freguently Asked Questions
Related Links

TITLE SUMMARY

Translations

Training

]

Searches

]

My Applications
QuickServe News

TIP: Anoptionisa
group of parts
engineered to work
together to perform
a specific function.
The option prefixes
are listed according

to Engine Family
Name and are useful
for locating hard-to-
find components.



Home | Logout

PJ&Z,W/}(%MME

Products Promaotions

B Information Help with Option Content?

Content For Engine Serial
Number (ESN):

E

How do | locate my

Engine Far

SCORE TITLE SUMMARY

3 [br1232-01
Crankcase Breather --- Signature, 15X, QS815
3 [eb1180-08
Engine Brake --- Signature, 15X, QS5
Training 3 [ecizzzoi
Searches Thermostat - Signature, 13X, QSX15
My Applications 3 [wf1241-03
QuickServe News Corrosion Resistor - Signature, 15X, Q515
3 |rpt002-01
Fadiator Plumbing --- Signature, 15X, Q5K15
3 [dot096-01 1 H
Customer Interface Softwar - Signature, 15X, OSX15 CIICk On the Optlon number to
3 [fr10189 . H
RATING FUEL — Signature, ISX, QSX15 view partS Catalog detalil

3 fsci0414

SOFTWARE CALIBRATION - Sierfature, |5k, QSK1A
3 [bb1726-01

Cylinder Block ——~Zignature, ISX, QSK15

3 |bni7ze 4«
Cylinder Liner Kit --- Signature, |5X, Q5X15

3 |pp2B29
Pigton Cooling MNozzle --- Signature, IS%, QSX15
3 bb1726

Crankshaft - Signature, ISX, Q5X15

29




A 0 ; s By - 5 x
@ @ = :_ﬂ p “E__l? 'e' @ File Edit “iew Favarites Tools  Help L/

Electronic Parts Catalog - Option Detail

Option Group Graphic Film Card Date
\ BE1726 a1.01.1 bb102go

SMaLL | MEDIUM | LARGE

For-Sale Part Name Remarks
BE1726 MO BE1726
Ref No Part Number For-Sale Shopping Cart Part Name Required Remarks
BE1726 MO Cylinder Liner Kit
3300453 YES ADD Kit, Cylinder Liner 1
1 3651046 YES ADD Liner, Cylinder B
2 3BTET IV YES ADD Seal, O Ring B

¥ e B



Printing Parts Information
O-© HNRAG L@ 7

FIEN Edit  Wiew Favorites Tools  Help

Mew 3
Open. .. Chrl+0
Edit with Microsaft OFfice Word -, J

=
=

Save fs..,

Page Setup...

Parts Catalog - Option List

Search Parts Catalog:

|

Caontent For Engine Serial Mumber (ESM): 14077089

ORIGINAL Option Information

Group Name

3102234 17.02 Set Lower Engine Gasket
AO25257 17.02 Set Upper Engine Gasket
40253300 17.02 Set Upper Engine Gasket
ap1034 01.08.1 Agency Approval

bh1726 01.02 Crankshaft

bb1726-01 | 01.01 Cylinder Block

bh1726 01.01.1 Cylinder Liner Kit
bb1726-01 (01.09 Gear Housingldler Gears
bb1726-01 (01.02.3 Retaining Brace BraW
br1228-01 (03.02 Elreather,CraM
cfl0Z3-04  (17.08 Ref C teszor Maunting
chioid 10.02 aﬁam Heater Starting
cp1DSD-Dj/4"fD1 Air Compressar
dedanmnn o an A [T

31

-
',.t: [

14011082 2

Products

Promotions

Print... Chrl+P 13

Send
Import and Export...

Properties
work Offline
Close

1) Make sure you have
selected “Parts Frames
Enabled” in Settings tab

2) In Parts Catalog, select the
option you wish to print.

3) Select <File>; <Print
Preview>




Printing Parts Information

¢ = | @ [75%

VH As laid outon screen v | Hel

n
Only the selected frame

OL2 Parts O L
s plions Allfrarmes inclividuall
Cortert For Engine Serial Nomber
(ESN)
¥
7778 Ay A hevtioza |- ]
Cot Shopping Cart Online [ e
opping Lar Home | Logout
Partz I Service [ Searches | Setngs | Producte || Promotiors || Hawe
Parts Catalog - Option List o Parts Catalo g - Option Detail
Content For Engine Serial Number {ESHY: 401089
Search Parts Catalog
) Bectranic Parts Catdog - Option Detil
Coment For Engine Gerial Humber (ESH): 14049088 Option Group  Graphic  Film Card - Date
CPIOSN04 201 epiFgd
OR IGINAL Dption Information Engines Signstue, 15%, 05X15
Spo
ttion o Eh Group Name N
NEz4 702 SetLower Engine Gasket N %/ /7 Vs
NI 70T Setlpper Engine Gasket {C"’{j\ s
N0 702 Setlpper Engine Gasket fEe— e
I ! |
2034 01061 Agency Approwal ‘ f e | @{
" -
bhfTEE 0102 Crarkshat |
bbATZE-0T 0101 Cylinder Blodk |
bb 1726 01011 Cylinder Liner Kit I
bbi7EE01 0108 Gear Housinglldler Gears | |
bhi7aE-01 01023 Retaining Brace Bracket |
brizs-l 0302 Breather,Crarkcase |
cfizI0d 1708 Raf Compressor Mourting |
ot 002 Caolzrt Heater Starting
Aid
cpllsn0q 1201 #ir Compressar
dat203-02 01022 Vibration Damper
Customer Interface e g Q\
st BAT L . e ATOW
4 | v
ebifE008 0304 Engine Brake = - - =
Parts Catalo g - Option Detail a8
172201 0BOT Thermostat
ehi05404 13023 Attemnator Mounting Comtent For Engine Serial NumberCESH): 4097089
emi3zd
a1 103 Front Engine Support Bectrenic Parts Catalog - Option Detail
2143201 0802 Fan Drive Crtion Goup  Graphic  Film Card  Dale
M54 0804 Fuel Fiter CPIOSI04 1201 eplFgd
WO g Ehhes! Housing Engines Signature, 15X, QSX15
11055 0501 Fuel Fumj
* " Option  For- Fart Remarks
#0480 w01 FRating,Fuel Sale  Hame
w1000z 1802 Fhoheel Sy B
hittpe Jiopuic kse rve curarains com/as2fportalpars/parts frame frame 1071002006

Click the drop down
and select one of the
following:

* As laid out on screen
* Only selected frame

 All frames individually

Then press <Print>

32

Print Preview

1= |G B 755

Frirat.. |@ ‘ 4= Page

v H‘ Only the selected frame VH Hel

Ornly the

Cruraring Ouic kServe Online
Comtent For Engine Gerial Number(
Bedronic Farts Cddgy
Option Group Film Card
CP1050-04 12 cp107gd

Engines Signature, IS%,

SMALL | MED UM | LARGE

hittps:iouickserve cummins comigs2fportalipartsioption: detail html? path=/gs2/parisi9%ss/12 01icpl 050

As laid out on screen

101 0/2006




Finding Parts Information for an

B Information

Content For Engine Family:
- atur

esn: [
(1) Engine Fam

Training
Searches

My Applications
QuickServe News

33

Pjﬁyfw}fﬁ%ﬂ line

RECON - Engines and Parts
RECON - Core Handbook
Related Parts

Cylinder / Cwerhaul Kits

Belt & Hose Part Mumber Laok-Up Toal
Centinel Kits

Electrics Cross-Refarence

Low MO Engine Lookup

Tier 3 Uptirme Guarantee ESM Lookup
855 Matural Gas Engine Lookup B

Products

Service Information
Senice Parts Topics

Engine Family

Hame | Logout

(1) Search for your engine
family.

(2) Click on the Parts Tab.

(3) Click here to search by
Option Detall

Doc Num  Title

Date Engines

07T1-1 {07T1-1) Revision to Crankshaft Gear, Adapter, and Tone Wheel Procedure

What's New Parts Engine Family:
Signature, ISX, QSX15

Qct 9, 2005 |Engines:

I1S¥%, A3X15, Signature

P e [

06T11-14 {06T11-14) New Internal Exhaust Manifold Slip Joint Seal




e A2 e L2
Edit Shopping Cart ¥ nline

ome | Logout

Settings Promations

B Information

Content For En ily: FParts Engine Option Information
Search for: turbo

(1) EXampIe Type |n Signature, 1S, AS%15

FC 5%

turbo and press \ Shawing 1 - 80
<ENTER> or click on > Search: fim ]

- Signature, 15X, QSX15

SCORE

TITLE SUMMARY

100 |tp1725
PLUMBING TURBOCHARGER --- Signature, 15¥, QS¥15
el eIl 100 |th2205
8 Training ARRANGEMENT TURBOCHARGER - Signature, ISX, QSX15
[l Searches 99 ||pp10263
P TURBOCHARGER - Signature, I5X, O5X15 2 0

B My Applications g it
S My Appliations T This search returns every option

= ii?BaENGEMENT,TURBOCHARGER --- Signature, 15X, QSX15 With the Word “turbo” for' ISX/QSX

ARRANGEMENT TURBOCHARGER — Signaturs, ISX, QSX15 . .-
a7 |tizanz engine families

Air Transfer Connection - Signature, |5X, Q5X15 T

a7 10111 5 5
/?Erbncharger — Signature, IS SearCh Tl pS ReVleW

a7 |le107e
Lifting Arrangement --- Signatu )
o _Jirer Use AND to search on multiple words.

NG TURBOCHARGER

(2) Click on the option [

- oo - swawe 5 Search: water AND pump, to return all options
number to view g pump P

Fiston --- Signature, 15 i
the details with both water and pump.

1

MG TURBOCHARGER . .
% [z e USE “quotes” to search a string of words in order.
ifting Arrangement Signatu
96 [lla10=2-02

Lifting Arrangement --- Signatu SearCh “p|St0n COOIlng nOZZIG”

96  [jopa0ai-0g

# e B




Finding Parts Information for an Engine Family
To find a specific Option group:
(1) Click on the Searches tab

£ “Dchseme.
pping Cart © I _ (2) Select Parts (Only)

Settings

B Information QuickServe Online Searches

Content For Engine Family:
- Signature, 13

Advanced Full Text Sealyr(
Search far: | /I

Search in: All defaut) v

Full Text Search Help

What's New Search
What's New: ‘ Al v ‘ [ Search |

Training
B  Searches

Wihat's Mew Help

My Applications
QuickServe News

35




B Information

Content For Engine Family:

=]

Training

B Searches
Adwanced Full T

Part Mumb

My Applications
QuickServe News

36

Piﬁ’ﬂl"‘ffi‘gnﬁne

Products

QuickServe Online Searches

Home | Logout

Promaotions

Advanced Full Text Search

Search for:
Search in:

Content:

Parts {only)

Engine Family [Film Card]

CP - Air Compressaracuum Pump
C3 - Injection (Cold) Starting
DA - “ibration Darmper :
OF - Front Gear Train Accessory ™
DL - Injector Drain Location
DO - Customer Interface Software

Full Text Search Help

What's New Search

YWhat's Mew: All v

What's Mew Help

(1) Select Engine Family

(2) Select your option
and then click
<Search>




Home | Logout

PJ&Z,W/}(%MME

Products Promaotions

B Information

Content For Engine Family: Pars Engisne Opltic;n Information
SUTE earch for:

i Signature, ISX, QS¥15

Dptio_ns: da

Found: 32
Search: | AN |
100 [[dal203-04
“ibration Damper - Signature, I3X, QSX15
k ) 100 [dal229-05
Training “ibration Damper - Signature, 15X, QSX15
Searches 100 |dal230-05
My Applications “ibration Damper - Signature, IS¥, QSK15
QuickServe News " [aton D Signature, 15X, QSX15 \Y% furth fi
ibration Damper -—- Signature, |5%, | |
e ou can further refine
“ibration Damper - Signature, I5X, QSX15 | |
100 [dat242-02 your search by ]
“fibration Damper - Signature, 13X, QSX15 1 H 1 H | |
e e entering information in

“ibration Damper - Signature, 15X, Q5X15
100 [dat203-02

the search box and —

“ibration Damper - Signature, ISX, QSX15 H | |
100 ||dal203-03 preSSIng >
“ibration Damper - Signature, ISX, QSX15
100 |dal203
“ibration Damper - Signature, I3X, QSX15
100 [idat221
“ibration Damper - Signature, 15X, QSX15
100 |dal222
“ibration Damper - Signature, IS¥, QSK15
100 |dal223
“ibration Damper - Signature, ISX, QSX15
100 |dal22B
“ibration Damper - Signature, ISX, QSX15
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meﬁ?//%’nﬁne

Hame | Logout

Settings Products Promaotions

B Information
Parts Engine Option Information
Search for: dat220%
Signature, 13X, QASX15
FC_S53

CIICk On the Optlon Options: da

. . Found: 6
g 8 number to view the details
edback ¢ Help \ Search: [gal228" 2]

TITLE SUMMARY

Content For Engine Family:
ature, |

dal229
"ibration Darmper - Signature, 157, O5¥15
dal229-05
Training “ibration Damper - Signature, 15, Q5X15
Searches dal229-01
My Applications “ibration Damper --- Signature, |13x, A5X15
QuickServe News dal 22302 )
"ibration Damper - Signature, 157, OSX15
da1228.03
"ibration Damper - Signature, 15, Q5X15
98 |dal225-04
“ibration Damper --- Signature, |13, Q5X15

38




Finding ReCon Information
.. ... Ukt

Products Promaotions

B Information
o umber Sy g You can enter a ReCon ESN in the
EEmE N A — \ left column gnd search as you would
o —_ for new engines or you can click on
Bt & Hose Por Numer Lok p Too ' RECON - Engines and Parts to
et G e find more ReCon-specific search
ow MOx Engine Lookup
Tier 3 Uptime Guarantee ESM Lookup Optlons
i 335 Matural Gas Engine Lookup @
raining
Searches What's New Parts ESN: 60224635
My Applications
QuickServe News Doc Num  Title
Date Engines
07T5-1 {07T5-1}) New Fuel Pump Timing Tool for Rear Gear Train

Sep 29, 2006|Engines:
4B3.9,665.9, B4.5, 156, 05B3.9-30, Q5B4.5-30, Q5B5.9-30, Q5B5.9-44

> e B



Finding ReCon Information

- I B

Hame | Lagout

{ ﬁfmfi‘gﬂﬁne

B Information

Content For Engine Serial
Number (ESN): Diesel Recon Engine and Parts System

60224635
i3 i

ReCon Engine Information

Recon Core Acceptance Handbook

Same function ESN search P Recan ESN naiy
ption Inguiry

. Finished Goods by Family - PN |
ReCon Engines by Model ftern Inguiry <& ReCon Part Number Inquiry
_ Finished Goods by PN
Finished Goods by Family CP
Training . / .
Searches ReCon Engines by Part Number \ ReCon Engines by CPL

My Applications
QuickServe News

40
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Part Number Alternatives

This section will cover:

= Supersession Window Overview

= Checking for Part Supersessions

" ReCon Equivalents.........cccoc i

= Fleetguard Cross-Reference




-

Supersession Window Overview

= A SUPERSESSION is the part that has replaced the part
you are looking for.
= The Supersession window will tell you:
— What's the most current part number recommended for
my engine?
— What's the ReCon equivalent for a particular part number?

— Are there any associated parts (belts and hoses) that
should be considered for a particular component
replacement?

— Is there a cross reference for a Fleetguard part number?

= All of this information can be found in the “Part
Number Supersession” window in QSOL.

* I Dol N0 AlL N ol



Checking for Part Supersessions

. I B

B Information

Content For Engine Serial

Number (ESN):

Centinel Kits
Electrics Cy

RECOMN - Core Handbook
Cylinder / Overhaul Kits
Belt & Hose Part Mumb,

Engine Lookup
fer 3 Uptime Guarantee ES
855 Matural Gas Engine Look]

Training
Searches

umb

My Applications
QuickServe News

Do
Da
07

2) Enter your part
number here and
click on <Submit>

mew/ﬂ,(;nﬁne

Parts Information

B Information

Content For Engine Serial

Number (ESN):

Training
Searches

My Applications
QuickServe News

e T
it D

Horme | Looo

1) If you know the part number,

you can go directly to the

supersession window with either

one of these 2 links.

]
Lt

{ l/fmﬁgnkne

Part Number Supersessions

Part Number Supersessions

Part Number Part Topic Bulletin Literature Recon Equivalent A iated Parts Fleetguard Xref
AR7240
ARTID
3801250

Part N%—I untranslated

To Check for a cross-reference between a Cummins part number and a Fleetguard part number, click on the View button

untranslated

The part number at the hottom of the list is the most current part number.
The part number in yellow is the part you searched

Recon Equivalent parts may be added to the shopping cart by clicking on the Recon Equivalent part number.




Checking for Part Supersessions

From a Part Number Search

Ref Mo Part Number For-Sale Shopping Cart Part Name Required Remarks
PPR2552-01 RO Turbocharger
20AUG98 TURBO DELETED FROM
PR OPTIOMN.
C| zm04s02 D vES ADD Kit, Turbocharger 1 HTEO Turbo
T?ﬁ?ﬂﬁ MO Turbocharger
3504924 YES ADD Kit, % Band Clamp For All HTBO Turbochargers
1 38293572 YES A00 Mut, Regular Hexagon 1 144 - 28 UNF
2 / I5I0A58 MO Clarmp, % Band 1
3 / 3519155 YES AD0 Shield, Turbocharger Heat 1
4/ 38919163 YES ADD Screw, D .
4 py— vES e E—— Part Number Supersessions
ﬁ 3536014 [ m] Housing,
0D Gaflle. O Part Number Supersessions

Wlthln an Optlon Part Mumber Part Topic Bulletin Literature Recon Equivalent Associated Parts Fleetgu-ard Xref
. +3536263 Wiew
search, click on the —

+3637074 | 9ETI0-4B

N
pal‘t number *3804502 JB04502RX
Part Number [ | ,W

untranslated

The part number at the bottom of the list is the rmost current part number.
The part number in yellow is the part you searched.

The supersession
window will appear.

Recon Equivalent parts may be added to the shopping cart by clicking on the Recon Eguivalent part number,

To Check for a cross-reference between a Cumming part number and a Fleetguard part number, click on the Yiew button,

44
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Part Number Supersessions

Part Number Supersessions

Part Number Part Topic Bulletin Literature Recon Equivalent Associated Parts Fleetguard Xref

= The “ * “ identifies the part
+3537074 | 9ET10-4B
—— S number that you searched

Part Numher| | untranslated fo r.

This part is also
The part number at the bottom of the list is the rmost current part number. h i g h | i g h ted i n yel | OW .

The part number in yellow is the part you searched.

Recon Equivalent parts may be added to the shopping cart by clicking on the Recon Eguivalent part number,

To Check for a cross-reference between a Cumming part number and a Fleetguard part number, click on the Yiew button,

Part numbers are listed in chronological order, from oldest to newest.
The most recent number is at the bottom of the list.

The “+” proceeding a part number means that two or more parts were
replaced by a single new part number. The chain shows only the first part
number but indicates the multiple with a “+”. Part numbers with a “+” are still
valid for sale if the inventory is still available.




ReCon Equivalents

If a ReCon Equivalent part number is available Ifor a part, it will be shown here:

B Information

Content For Engine Serial
Number (ESN):

12004545 Jf -

o | locate my

H

Engine Farmily

Training

B Searches

My Applications
M ansa Mo

{ ”fw}ry%'nﬁne

Products Promotions

Fleetguard Xref

+3636263
+3I537074 | 9BTI0-4B
3604502

Part Number|

| untranslated

untranslated

The part nurnber at the bottorn of the list is the most current part number,
The part number in yellow is the part you searched.

Recon Equivalent parts may be added to the shapping cart by clicking on the Recon Equivalent part number.

To Check for a cross-reference between a Cumming part number and a Fleetguard part number, click on the Wiew button.

Tip

: You can have multiple Recon PN’s for multiple supersessions.

46



Fleetguard Cross-Reference

To check for a cross-reference between a Cummins part and a Fleetguard
part, simply click on “View”

™~

- I B

Haome | Logout

iﬂy/lwy%’nﬁne

B Information

Content For Engine Family:
- W14, NT, NH

Part Number Part Topic Bulletin Literature Recon Equivalen

+3304232
3313283 | 94779

3889311

Part Numher| | untranslated
untranslated

The part number at the bottorm of the list is the most current part nurmber.
The part number in yellow is the part you searched.

: My Applications Recon Equivalent parts may be added to the shopping cart by clicking on the Recon Equivalent part number.

QuickSernve News

47
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Fleetguard Cross-Reference

P/I/IW/yénﬁne

Products

B Information

Fleetguard Cross Reference
Content For Engine Family:

- N14, NT, NH

Cummins Part  Fleetquard Part  Quantity Part Type
388931 Lube, By-Pass Spin-On

Pramao

Shopping Cart

Engine Family 2.0 gpm flow rate.

Training

Microsoft Internet Explorer

L E Mo Fleetguard eguivalent parts match this Cummins part,
-

. I B
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Service Information

This section will cover:

" Troubleshooting and Repair Manual........ .
= Operation and Maintenance Manual

= Searching a Document TitIe/Number.........




50

Troubleshooting and Repair Manuals

- I B

Hame | Lagout

WA,
(1) Select the Service Tab  [EE

= .
Information Service Information Related Information

Cnnte::‘::nul:elfrrigglﬁl:Serial Service Bulletin Fublications Catalog
Service Toal Instruction Engine Dataplate
12004545 >
v F . Owners hManuals Standard Repair Times
ow do | locate my Serice Parts Topics Senice Products Catalog
Engine Famil h ¢ Troubleshooting and Repair hanuals —>
Operation and Maintenance Manuals
Master Repair Manuals
N\
(2) Select Troubleshooting and Repair
Doc Num  Title
113 V- - -
Date _Engines Manuals. The “+” indicates that there is a
3377847 (3377847) Engine Control
Oct B, 2006 |Engines:
My Applications ECE.3, B Gas International, B Gas Plus, B LPG PI drop down ||St Of Optlons
QuickServe News System) I1SBe (4 cylinder), I15Be (B cyllnder) I15C,

T, S0,
QSK19, QSKAs, ASKED, OSKED, ASLY, ASM11, QSTSD OSX15 Slgnature

4915518 (4915518} N14 Industrial and Marine Owners Manual

Cct B, 2006 [Engines:
M14, MH, NT

4021631 (4021631) NT/NTA855 Big Cam Ill Contruction, Industrial, and G (Generator) Drive

Ort 2 2NNR  IFnaines:




Troubleshooting and Repair Manuals

Home | Logout

PWIW//%nﬁne

Settings Products

= .
Information Service Information Related Information

Content For Engine Serial
Number (ESN):

How do | locate my

Serice Bulletin

Fublications Catalog

Senice Tool Instruction Engine Dataplate

Cwners Manuals Standard Repair Times

Service Parts Topics
Troubleshooting and Repair Manuals

Semice Products Catalog

Select from the list the
manual you need to review.

0 R Y R e

Engine Fa

Also see Service Manuals
[3666142) M14 Base Engine Troublesha. ..
[3666130) CELECTPLUS Fuel System Tro. ]

Operation and Maintenance Manuals

haster Repair Manuals

Title
Engines
{3377847) Engine Control

Engines:
GCS.3, B Gas International, B Gas Plus, B LPG Plus, B5.9 Gas, B.ALPG, C Gas Plus, C8.3G, G5B9, G58.3, ISB (4 cylinder), ISE (B cylinder Common Rail Fuel
Systemn), ISBe (4 cylinder), ISBe (B cylinder), ISC, 151, ISM, I15Me, 18X, K19, K38, Ka0, KB, L10, M11, W14, NH, NT, @5B5.9 (Commaon Rail Fuel System), QSCE.3,

My Applications
QuickServe News

Oct B, 2006
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{3666142) MN14 Base Engine Troubleshooting and Repair Manual —

Search Manual | |

Help With Printing

front
Section i - Introduction
Section E - Engine Identification

Section F - Familiarization (1) Click on section title to expand
Section TS - Troubleshooting Symptoms
table of contents

Section 0 - Complete Engine - Group 00
Section 1 - Cylinder Block - Group 01

Section 2 - Cylinder Head - Group 02

Section 3 - Rocker Levers - Group 03

Section 4 - Cam Followers fTappets - Group 04
Section 5 - Fuel System - Group 05
Secti =T i
ion 7 - Lubricating Oil 8ystem - Group 07
{09-022-001_07) Service Tools

{09-007-003% Lubricating Qil Cooler
{09-007-009% Lubricating Oil Dipstick
{09-007-010% Lubricating Qil Dipstick Housing
UI-007-013) Lubricating Ol Filter (Spin-Ony > ]
{09-007-014) Lubnicating Ol Filter Bypass Yalve —
{09-007-015) Lubricating Ol Filter Head

{09-007-021% Lubricating Oil High Pressure Relief Walve
{09-007-024) Lubricating Oil Leaks

(09-007-025% Lubricating Oil Pan

{09-007-028) Lubricating Qil Pressure Gauge

{09-007-029) Lubricating Oil Pressure Regulator {Main Rifle)
{09-007-031) Lubricating Qil Pump

{09-007-034) Lubricating Oil Pump Signal Tube
{09-007-037) Lubricating il System

fO0-n07-02ey | pbriceating il Temmeratiire Goiioo

2 I ScTviCe U

AN

(2) Select Procedure




|
{3666142) N14 Base Engine Troubleshootfss

| Hide/Show YWarnings |

|

Search Manual |

Help With Printing

front

Section i - Introduction

Section E - Engine Identification

Section F - Familiarization

Section TS - Troubleshooting Symptoms

Section 0 - Complete Engine - Group 00

Section 1 - Cylinder Block - Group 01

Section 2 - Cylinder Head - Group 02

Section 3 - Rocker Levers - Group 03

Section 4 - Cam Followers /Tappets - Grov

Section 5 - Fuel System - Group 05

Section 6 — Injectors and Fuel Lines — Gn

[l Section 7 - Lubricating Oil System - Group
{09-022-001_07) Service Tools
{09-007-003) Lubricating Oil Cooler
{09-007-009% Lubricating Qil Dipstick
{09-007-010% Lubricating Oil Dipstick Housing
{09-007-013) Lubricating Qil Filter {Spin-Cn)
{09-007-014) Lubricating il Filter Bypass Yal
{09-007-015) Lubricating Ol Filter Head
{09-007-021) Lubricating Qil High Pressure Re
(09-007-024) Lubricating Qil Leaks
{09-007-025) Lubricating Oil Pan
{09-007-028) Lubricating Qil Pressure Gauge
{09-007-029) Lubricating Qil Pressure Regulat
{09-007-031% Lubricating Oil Pump
{09-007-034) Lubricating Oil Pump Signal Tub
{09-007-037) Lubricating Oil System

53

=
A CAUTION A

Limited use of gils such as 5W-30 or 10WY-30 can aid in starting the e
sufficient oil flow at ambient temperatures below -5°C [23°
lowy wiscosity oils can decrease engine life. Refer to the a

ine and providing

A CAUTION

Mechanical overtightening can distort the threads or dam

Lubricating Oil Filter (Spin-On)
(007-013)

Femove
Clean
Install

Summary

Stepblock

Remove oil filter.

— | | |




{3666142) MN14 Base Engine Troubleshooting and Repair Manual

Search Manual [cylinder AND misfires |

Help With Printing \

front
Section i - Introduction
Section E - Engine Identification

Section

a section| (1) YOU can also type a keyword or
section| part number here to search within

Section

soction| tHIS Manual

Section 3 - Rocker Levers - Group 03
Section 4 - Cam Followers fTappets - Group 04
Section 5 - Fuel System - Group 05
Section 6 — Injectors and Fuel Lines — Group 06
El section 7 - Lubricating Oil System - Group 07
{09-022-001_07) Service Taools
{09-007-003% Lubricating Qil Cooler
{09-007-009% Lubricating Oil Dipstick
{09-007-010% Lubricating il Dipstick Housing
{09-007-013) Lubricating Qil Filter (Spin-0n)
{09-007-014) Lubricating Oil Filter Bypass Yalve
{09-007-015) Lubricating Ol Filter Head
{09-007-021% Lubricating Oil High Pressure Relief Walve
{09-007-024) Lubricating Oil Leaks
(09-007-025% Lubricating Oil Pan
{09-007-028) Lubricating Qil Pressure Gauge
{09-007-029) Lubricating Oil Pressure Regulator {Main Rifle)
{09-007-031) Lubricating Qil Pump
{09-007-034) Lubricating Oil Pump Signal Tube
{09-007-037) Lubricating il System
fN9-NN7-nN322% L ohricatina Oil Teamneratire Gannes

Searching In:
(3666T42) NTd Base Engine Trowbleshooting and Repaly Manual
Search for: cylinder AND misfires
Found: 2

SCORE TITLE SUMMARY
09-006-005 (Irmage)
{09-00F-005-0051 Cylinder Misfires or Smokes

1 (36661421062t (Trage) D

© 2005 Cummins Inc.

(2) Click on the procedure number
to open the document

i I Scrvice U



Y
{3666142) MN14 Base Engine Troubleshodgs

Search Manual ||:3.f|inderAND rnisfires

Help \With Printing

front
Section i - Introduction
Section E - Engine Identification
Section F - Familiarization
Section TS - Troubleshooting Symptoms
Section 0 - Complete Engine - Group 00
Section 1 - Cylinder Block - Group 01
Section 2 - Cylinder Head - Group 02
Section 3 - Rocker Levers - Group 03
Section 4 - Cam Followers /Tappets - Grt
Section 5 - Fuel System - Group 05
Section 6 — Injectors and Fuel Lines — G
El section 7 - Lubricating 0il System - Grou
{09-022-001_07) Service Taools
{09-007-003% Lubricating Qil Cooler
{09-007-009% Lubricating Oil Dipstick

{09-007-010% Lubricating Oil Dipstick Housin

(09-007-013) Lubricating Oil Filter {Spin-0n’
{09-007-014) Lubricating il Filter Bypass W
{09-007-015) Lubricating Oil Filter Head

(09-007-021% Lubricating Oil High Pressure F
{09-007-024) Lubricating Qil Lea
{09-007-025) Lubricating Oil Pan
{09-007-028% Lubricating Oil Pre
{09-007-029% Lubricating Oil Pre
{09-007-031) Lubricating Oil Pu
FO9-NN7-nN=34h 1 nhricAatineg Ol P

55

ck the shutters and engine

partment air. Refer to Operation of
el Engines in Cold Climates, Bulletin
3379009,

Find what: |EEM

[ Match whale ward oy
[ Match Caze

Direction

OUp @ Down

Cancel

tronic control module (ECH)
Correct. Check the calibration

Electronic control module |
calibration is malfunctioni

revision history for applicable fixes to the
calibration stored in the ECW. Refer to the
calibration history spreadsheet Click here
to see ecm_calibration_revhistony xls

on Quick=erve® Online Internet Website or
the INCAL™ calibration CD. Compare the
calibration stored in the ECh with the
engine rating and the Control Parts List
(CPL), Bulletin 4021326 or 4021327 If
necessary, recalibrate the ECh. Refer to
Frocedure 019-032 in the Troubleshooting
and Repair Manual for CELECT™ Plus
Systems, Bulletin 3666130, or the

Traniklachaatimea AmA TMamaie bdamaal e




Operation and Maintenance Manuals

A 1

B [Information

Content For Engine Serial
Number (ESN):

do | locate my

Training
Searches
My Applications

QuickSenve News

56

Doc Num

QA re
Online

Service Information
Service Bulletin
Service Toal Instruction
Oweners Manuals
Service Parts Topics
Troubleshooting and Repair Manuals
ration and Maintenan@

Master Repair Manuals \

& &

N

Related Information
Fublications Catalog
Engine Dataplate
Standard Repair Times
Service Products Catalog

Haorme | Lo go ut

AN

Title

Date Engines
3377847 (3377847} Engine Control
Oct 6, 2006 (Engines:

5C8.3, B Gas International, B Gas Plug, B LPG Plus, H
System), ISBe (4 cylinder), ISBe (B cylinden, 13, ISL,
QSK19, Q5K45, QSKED, QSKED, A5L9, A5MI11, QST

(2) Select Operation and
Maintenance Manuals

The “+” indicates that there is a
drop-down list of options

il Fusl
1, ASCE.3,

4915518

(4915518} N14 Industrial and Marine Owners Manual

Cct B, 2006

Engines:
W14, MH, NT

4021631

(4021631) NT/NTA8B55 Big Cam Il Contruction, Industrial, and G {Generator) Drive

Cect 2, 2006

Engines:
M14, MH, NT

3666130

(3666130} CELECTPLUS Fuel System Troubleshooting and Repair Manual

Sep 23, 2006

Engines:
W11, N14, NH, NT




Operation and Maintenance Manuals

{ ”[m//?(;nﬁne
Produ

B Information

Service Information Related Information

Conte::lr:nol:elil}ggluelfenal Serice Bulletin Publications Catalog
Service Toal Instruction Engine Dataplate
S Crwiners Manuals Standard Repair Times
4o flocate m Senice Parts Topics Senice Products Catalog

Troubleshooting and Repair Manuals

Bl Operation and Maintenance Manuals
[3666422) ICON? ldle Control Systermn. . S I f h I h
Q&M N14+ Automotive International... e eCt rom t e ISt t e

B66136) M14 Plus Base Engine Opera... H

EEEED%; M14 Industrial and Elin’1a|rinep... m an u al yO U n eed tO reVI eW-

Waster Repair Manuals

Training
Searches
My Applications

QuickServe News il

Engines
3377847 (3377847) Engine Control
Oct 6, 2006 |Engines:
GCE.3, B Gas International, B Gas Plus, B LPG Plus, B5.9 Gas, BY
System) I15Be (4 cylinder), I5Be B cylmder) ISC, ISL ISk, ISMe
Q5K19, Q5k45, Q5KED, Q5kED, Q5L2, QSM11, QSTI0, QSX15 Slgnature
4915518 (4915518) N'14 Industrial and Marine Owners Manual
Oct &, 2006 |Engines:

M14, WH, NT
4021631 (4021631) NT/NTA855 Big Cam Il Contruction, Industrial, and G {Generator) Drive
Oct 2, 2006 |Engines:

M14, WH, NT

3666130 (3666130) CELECTPLUS Fuel System Troubleshooting and Repair Manual

Sep 28, 2006|Engines:
W11, M14, WH, NT

57




Driving Techniques -
(101-0086)

Search Manual | |

Help \With Printing

Tahle of Contents

front
Section i - Introduction
[ Section E - Engine Identification

Sec:tlnn 1- Dperatlng Instruc:tlnn
(99 101-9 Dperating Instruction
-101-006) Driving Technigue G -
eneral Information
(101-101-004) Cold Weather Starting \ TOC

{99-101-008% Engine Dperating Range

{99-101-009-om-auto) Engine Shutdown . .
(1) Click to open the section

you need to review.
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This search is not engine specific. This searches all parts and service docurments in the entire website. For a more specific search, click the 'ADVANCED FULL TEXT SEARCH' ligk
below.
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Engine Family

If you have a question about
© ot | ehnse o e QSOL or need assistance, click
:W""Edﬂllﬂl éﬁ:eﬁ?ﬁ;;?;””“” srteenecnre ' on Frequently Asked Questions,

you may find a quick and easy

e How do | find online repair manuals in languages other than English? answe r.
e Dol have to have an engine seral number to search for serice information?

inding Service Information

Parts Information

Training
Searches o Why does QuickSemwe Online have only an incomp s for my engine?
My Applications o Do | have to have an engine senal number to search for parts informatians

The questions are arranged by
category. Look through the list
provided and click on the
guestion to see the answer.

QuickServe News . .
Miscellaneous (SRT Challenges, Smart Program Guides, Etc.)

e How do | download a Curmmins Virtual College Smart Program Guide?

pdated Cumimi Computer/Browser Settings That Affect QuickServe Online

e What settings in Internet Explorer are critical for QuickSere Online?
& What should | do if | see the message "Engine Serial Mumber (ESM) not found!” afte

How QuickServe Online Works

How do | change the page that displays after | enter an engine serial number or sele
How often is information updated in QuickSere Online?
If | have several windows open at ane time, how do | move back and forth between th
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e Can | bookmark specific manuals so | can go straight to therm when needed rathert
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Finding Help/Reporting Problems

How do | change my password?

How do | enter a Help Ticket?

Pjﬁyfw}fﬁ%ﬂ line

Produ

Frequently Asked Questions

What should | do if there is no information in the parts catalog for my engine serial number or if graphics are missing?
What should | do if | see incarrect information in QuickServe Online?

Finding Service Information

e How do | find online repair manu
e Dol have to have an engine ser

Parts Information

Click on this link to submit a
Feedback / Help Ticket.

o Why does QuickSemwe Online have only an incomplete list of parts for my engine?
o Dol hawe to hawe an engine serial number to search for parts information?

Miscellaneous (SRT Challenges, Smart Program Guides, Etc.)

e How do | download a Curmmins Virtual College Smart Program Guide?

Computer/Browser Settings That Affect QuickServe Online

e What settings in Internet Explorer are critical for QuickSere Online?
& What should | do if | see the message "Engine Serial Number (ESM) not found!” after | enter an engine serial number in QuickServe Online?

How QuickServe Online Works

How do | change the page that displays after | enter an engine serial number or select an engine family?

How often is information updated in QuickSere Online?

If | have several windows open at ane time, how do | move back and forth between them?

Can | bookmark specific manuals so | can go straight to them when needed rather than searching each time?
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ftems in bold are required!

The purpose ofthe QuickServe Online Help Deskis to:

Report problems with navigation ar performance of the QuickSere Online website.

Report errars in the parts database orin any parts, service orwarranty documents.

Repart problems finding documents or data that you believe should be in QuickServe Cnline.
Suggest improvements ta the website or ideas for new content.

Ifyou need to report a product problerm or reguest technical assistance with engine repairs, please do not enter a ticket |
Cnline. Contactyour local Cummins distributor ar the Cummins Customer Assistance Centre at 1-800-DIESELS or
paweermaster@oumming. com.

Please review the Frequently Asked Questions before submitting a feedback ticket. CLICK HERE

Please make certain that the email address below is valid as it will be used for follow-up communications.

| Please select a module. . w |

|stephen.j.Dhenchain@cummins.cnm

L]

HTTP_REFERER: hitps:/fguickseme cummins.comigs2iportalindex htm|




-

Feedback / Help

= When you submit a feedback / help ticket, you
will receive an email with a link to your ticket
number.

= With this link you can track the status of your
ticket.
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How do | change my password?

What should | do if there is no information in the parts catalog for my engine serial number or if graphics are missing?
What should | do if | see incarrect information in QuickServe Online?

How do | enter a Help Ticket?

Finding Service Information

pdirfine repair manuals in languages ather than English?
e Dol have to have an emgmmesadda] number to search for service ips S
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Quic_k.S.(-_;rve News Miscellaneous (SRT Challenges, Smart Program Guides, Etc.) h ave Su bm Itted .

e How do | download a Curmmins Virtual College Smart Program Guide?

Parts Information

Computer/Browser Settings That Affect QuickServe Online

e What settings in Internet Explorer are critical for QuickSere Online?
& What should | do if | see the message "Engine Serial Number (ESM) not found!” after | enter an engine serial number in QuickServe Online?

How QuickServe Online Works
How do | change the page that displays after | enter an engine serial number or select an engine family?
How often is information updated in QuickSere Online?

If | have several windows open at ane time, how do | move back and forth between them?
Can | bookmark specific manuals so | can go straight to them when needed rather than searching each time?
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TICKETS FOR: Your name will appear here

Click the ticket id number to view the ticket details.
Child tickets are shown with their parent ticket id number in parentheses ().

Ny Open Tickets
Ticket Sumrmary Module

| got an errar when | tried to run the s.. Zs0L Parts In Progress Medium 1103002005

CLICKHERE TO CREATE A NEVW HELP TICKET

S WIEW by CLOSED TICKETS &
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