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Getting Started 

 QuickServe Online (QSOL) is a controlled access website 
that provides Parts & Service related information covering 
nearly 9 million Cummins engines built since 1960. 

 

 You must register for a QSOL account to access engine 
specific parts and service information. 

 

–  Parts catalog information for engines built before 1984 does not 
include graphics and may consist of incomplete or partial lists of 
parts. 

– For engines built before 1994, there are no online service 
documents.  Paper manuals can be purchased for these engines.  
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Getting Started 

The website is routinely updated to provide 

the latest and most up-to-date information 

available - ensuring the highest quality 

customer support is available at every 

Cummins service location worldwide. 
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Getting Started 

  QSOL uses the latest web architecture 

technology.  The design allows for: 

– Parts and Service information customized by your 

engine serial number.  

– Content organized into “tabs” based on types of 

users – Parts, Service, Products and Promotions 

– Settings Options  - customization of user 

preferences 

– And more… 
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Basic Navigation 

 

Quick links for 

ESN and Engine 

Family Searches 

Feedback / Help 

and FAQ links 

Easily Change 

Language 

Important Links in 

left navigation bar 

Content organized in Tabs 

Search bar for quick 

keyword searches of 

service manuals and 

parts catalogs 
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Basic Navigation 

 

Click these 

headers to 

view the drop 

down menus 
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Tip:  The tab you are currently 

in is highlighted. 

Change the way you 

view parts info 

Change the color of 

the site template 

Change fonts 

Select your 

language 

preference 

Customize Your Settings 
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This section will cover: 

  Search by ESN…………………..….. 

  Search by Engine Family ……….... 

  Full Text Search............................... 

Advanced Full Text Search………... 

What’s New Search………………..… 

Search Options 
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Search Options 

 This website provides highly customized content. 

  The website is driven by either an esn or by the 

selection of an engine family.   

 The best way to find information specific to your engine 

is to begin with your ESN. 

 Engine family customizes Service, Warranty and Parts 

information. 

Search Menu 
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Search by ESN 

(1) Type your ESN in the box 

and press <ENTER> or click 

on the “>” 

(2) Then click on the tab 

above (Parts, Service, 

Warranty) you want to search 

within. 

TIP: The QuickServe Online website provides highly 

customized content  The best way to find information 

specific to your engine is to begin with your esn. 

Search Menu 
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Search by Engine Family 

(1) Click here to get the 

search box 

(2) Click here to get a 

list of engine families 

(3) After selecting your engine family from the drop-down list, 

click on <Search> 

Note: Fuel System, Application and Build Year are not required. 

(4) Click on the tab above (Parts, Service, Warranty) you want 

to search within. 
Search Menu 
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Engine Families 

Tip:  Cummins groups Engine Families into the following 3 categories: 

Midrange Engine 

Families 

A 

B3.3 

B3.9/B4.5/B5.9/B6.7 

ISB 

QSB 

C8.3 

ISC 

QSC 

ISL 

QSL 

Heavy Duty 

Engine Families 

ISX 

QSX 

SIGNATURE 

ISM 

QSM 

N14 

NH/NT 

M11 

 

High Horsepower 

Engine Families 

QST30 

QSK19 

QSK78 

QSK60 

QSK45 

K50 

K38 

K19 

V28 

       V903  

Search Menu 
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Full Text Search Tips 

Use AND to search on multiple words.  

Search: water AND pump, to return all options with both water and pump. 

The asterisk  * is a wildcard.   

Search: pp2592* returns anything that begins with pp2592. 

Use “quotes” to search a string of words in order.   

Search:  “piston cooling nozzle”  

If your search string contains a  hyphen - , please uses quotes. 

To find the Service Parts Topic titled "03T5-11 Update to Procedure 005-

043 (Fuel Shutoff Valve)“:  

Search : "03T5-11"  
Search Menu 
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Full Text Search 

You can do a full text search from any page 

here. 

This search box searches all parts catalogs 

and service manuals. 

Note: This search example is too broad.  It 

searched for all documents containing both water 

AND pump.   It returned too many documents. 

Search Menu 
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Full Text Search 

This search found documents 

with both part number 3102234 

and ISX 

TIP:  This search box is best used 

when you have a very specific or 

exact keyword, like a part number or 

document title. 

Search Menu 
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Advanced Full Text Search for 

Engine Family 

After you’ve 

selected an 

engine family, 

click here 

You can 

choose to 

search in:  

All – both 

parts and 

service 

documents, or 

Parts catalog 

only. 

Search Menu 
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Tip: The 

engine family 

you have 

chosen is 

displayed 

here. 

From Parts (only) you can choose to search only within your 

Selected Engine Family, or within all engine families. 

If searching Parts (only) you can also narrow your search  

by selecting an option. 

Search Menu 



19 

What’s New Search 

What’s New gives you a quick look at new documents that have been released.  You can 

view all types or pick a specific category.  You should check What’s New every week. 

The “What’s New Search” 

box allows you to search 

for all information updates 

or to search by category. 

 

Note: This search covers 

all Engine Families and is 

not limited by your current 

Engine Family selection or 

Engine Serial Number  

Search Menu 
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What’s New Search 

Note that this example is What’s New for Service 

You can filter by document type 

or by age of document 

Search Menu 
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This section will cover: 

 Finding Parts Information for your ESN …...…..… 

 Printing Parts Information ……………….….……… 

 Finding Parts Information for an Engine Family... 

 Finding ReCon Information………………….……… 

 

Parts Information 
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Finding Parts Information for Your ESN 

Parts Menu 

(1) Type your ESN in the box 

and press <ENTER> 

(2) Then click on the Parts 

tab above 
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Searching the Parts Catalog 

Parts Menu 

Click here to view the 

parts catalog 



24 

TIP:  This information is displayed 

because Parts Frames Enabled 

was selected in the Settings Tab. 

If you do not want this to appear, 

select Parts Frames Disabled 

TIP:  You can sort the 

Option Information by 

Option, SPC Group or Group 

Name by clicking on the 

headers. 

Click on the Option or 

Group Name You 

Want to Select  

Parts Menu 
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TIP: You can jump 

straight  to an ESN 

option search here 

TIP: Click and drag here to resize 

frames 

Parts Menu 
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Graphics Zoom Capabilities 

Left click to zoom in on graphics Right click to zoom out on 

graphics – you can also click on 

SMALL, MEDIUM, LARGE 

under the graphic  

Parts Menu 
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ESN Option Search 

For ESN Option Search 

Click here from Parts tab, or  

click here from any page 

Parts Menu 
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You can enter a  

keyword here to 

search within this 

list of options 

TIP: Click here 

for Search tips 

when on the site 

Review of Search Tips: 

Options can be searched by Option Name 

Search: bb1726 

 

Options Revisions can be searched by Option Name 

followed by an asterisk * 

Search: bb1726* 

Part number can be searched: 3800453 "Cylinder Liner 

Kit" 

Search: 3800453 

 

Note: If searching for an Option with a hyphen - in it, 

please use quotes.                                                  

Search: “bb1726-01"  

TIP:  An option is a 

group of parts 

engineered to work 

together to perform 

a specific function.  

The option prefixes 

are listed according 

to Engine Family 

Name and are useful 

for locating hard-to-

find components. 

Parts Menu 
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Lists all options 

found for this 

ESN 

Click on the option number to 

view parts catalog detail 

Parts Menu 
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A new window opens to 

display the parts catalog 

detail. This allows users 

to leave multiple pages 

open for research. 

Note: The gray back and 

forward arrows indicate 

you are in a new window.   

TIP:  Press the 

<alt> and <tab> 

keys together to 

toggle between 

open windows. 

Parts Menu 
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Printing Parts Information 

1) Make sure you have 

selected “Parts Frames 

Enabled” in Settings tab 

2) In Parts Catalog, select the 

option you wish to print. 

3) Select <File>; <Print 

Preview> 

Parts Menu 
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Printing Parts Information 

Click the drop down 

and select one of the 

following: 

• As laid out on screen 

• Only selected frame 

• All frames individually 

 

Then press <Print> 

Parts Menu 
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Finding Parts Information for an Engine Family 

(1) Search for your engine 

family. 

(2) Click on the Parts Tab. 

(3) Click here to search by 

Option Detail 

(2) 

(1) 

Parts Menu 
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(1) Example: Type in 

turbo and press 

<ENTER> or  click on  > 

This search returns every option 

with the word “turbo” for ISX/QSX 

engine families 

Search Tips Review:   

Use AND to search on multiple words.   

Search: water AND pump, to return all options 

with both water and pump. 

Use “quotes” to search a string of words in order.   

Search:  “piston cooling nozzle”  

(2) Click on the option 

number to view 

the details  

Parts Menu 
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Finding Parts Information for an Engine Family 

To find a specific Option group: 

(1) Click on the Searches tab 

(2) Select Parts (only) 

Parts Menu 
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(1) Select Engine Family 
(2) Select your option 

and then click 

<Search> 

Parts Menu 
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You can further refine 

your search by 

entering information in 

the search box and 

pressing  > 

Parts Menu 
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Example:  Searching on da1229* 

returns all revisions of that option 

within the ISX engine family. 

This is useful in comparing revisions 

of options 

Click on the option 

number to view the details 

Parts Menu 
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Finding ReCon Information 

You can enter a ReCon ESN in the 

left column and search as you would 

for new engines or you can click on 

RECON – Engines and Parts to 

find more ReCon-specific search 

options 

Parts Menu 
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Finding ReCon Information 

Same function ESN search 

ReCon Engines by Model 

ReCon Engines by Part Number 

ReCon Part Number Inquiry 

ReCon Engines by CPL 

Parts Menu 
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This section will cover: 

 Supersession Window Overview…..…….…….…. 

 Checking for Part Supersessions………….……… 

 ReCon Equivalents………….…............................... 

 Fleetguard Cross-Reference…………………..…… 

Part Number Alternatives 
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Supersession Window Overview 

 A SUPERSESSION is the part that has replaced the part    
you are looking for. 

 The Supersession window will tell you: 
– What’s the most current part number recommended for 

my engine? 

– What’s the ReCon equivalent for a particular part number? 

– Are there any associated parts (belts and hoses) that 
should be considered for a particular component 
replacement? 

– Is there a cross reference for a Fleetguard part number? 

 

 All of this information can be found in the “Part 
Number Supersession” window in QSOL. 

 
 

 

 

 

Part No Alt Menu 
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Checking for Part Supersessions 

1) If you know the part number, 

you can go directly to the 

supersession window with either 

one of these 2 links. 

2) Enter your part 

number here and 

click on <Submit> 

Part No Alt Menu 
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Checking for Part Supersessions 

From a Part Number Search  

Within an option 

search, click on the 

part number 

The supersession 

window will appear. 

Part No Alt Menu 
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Checking for Supersessions 

Part numbers are listed in chronological order, from oldest to newest.  

The most recent number is at the bottom of the list.  

 

The “+” proceeding a part number means that two or more parts were 

replaced by a single new part number. The chain shows only the first part 

number but indicates the multiple with a “+”. Part numbers with a “+” are still 

valid for sale if the inventory is still available. 

Part No Alt Menu 

The “ * “ identifies the part 

number that you searched 

for.   

This part is also 

highlighted in yellow. 
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ReCon Equivalents 

If a ReCon Equivalent part number is available for a part, it will be shown here: 

Part No Alt Menu 

Tip: You can have multiple Recon PN’s for multiple supersessions. 
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Fleetguard Cross-Reference 

Part No Alt Menu 

To check for a cross-reference between a Cummins part and a Fleetguard 

part, simply click on “View” 
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Fleetguard Cross-Reference 

If there is a cross-reference, a listing of alternatives with the product image and 

comments will appear. 

If there is no cross-reference you will get the following message: 

Part No Alt Menu 
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Service Information 

This section will cover: 

 Troubleshooting and Repair Manual…….. 

 Operation and Maintenance Manual …….. 

 Searching a Document Title/Number..…... 
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Troubleshooting and Repair Manuals 

TIP: You must do an ESN or engine family search before opening any of the 

service manuals. 

(1) Select the Service Tab 

(2) Select Troubleshooting and Repair 

Manuals.  The “+” indicates that there is a  

drop-down list of options. 

Service Menu 
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Troubleshooting and Repair Manuals 

Select from the list the 

manual you need to review. 

The most frequently viewed 

documents appear at the top 

of the list. 

Service Menu 
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(1) Click on section title to expand 

table of contents 

(2) Select Procedure 

Service Menu 

The manual you selected will open in 

a new window. 
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Tip: After Reading 

the Warnings, you 

can hide them for 

convenience. 

To adjust size of content/document 

frames, position cursor here, hold left 

mouse button, and drag to left or 

right. 

Service Menu 
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(1) You can also type a keyword or 

part number here to search within 

this manual 
Your search returned 2 

procedures within the N14 

Troubleshooting and 

Repair Manual. 

(2) Click on the procedure number 

to open the document 

Service Menu 
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TIP:  To search for a keyword within 

an open procedure, press Ctrl+F. 

Type your keyword in the window 

and click on Find Next. 

Your search word 

will be highlighted in 

the document 

Service Menu 
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Operation and Maintenance Manuals 

(1) Select the Service tab 

(2) Select Operation and 

Maintenance Manuals 

The “+” indicates that there is a 

drop-down list of options 

Service Menu 
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Operation and Maintenance Manuals 

Select from the list the 

manual you need to review. 

The most frequently viewed 

documents appear at the top 

of the list. 

Service Menu 
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(1) Click to open the section 

you need to review. 

(2) Click to select the 

document needed. 

Service Menu 
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Search by Document Title Number 

Service Menu 

To search a document number, 

enter it here in “quotes”, 

Search: “06t5-15” 
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Search by Document Title 

Service Menu 

To search for a specific 

document title, be sure 

to put it in “quotes”. 

This search for “fuel 

injector sleeve 

replacement” returned 

these results. 
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Frequently Asked Questions 

If you have a question about 

QSOL or need assistance, click 

on Frequently Asked Questions, 

you may find a quick and easy 

answer. 

The questions are arranged by 

category.  Look through the list 

provided and click on the 

question to see the answer. 

If you don’t find the answer to 

your question you can enter a 

help ticket. 
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Feedback / Help 

Click on this link to submit a 

Feedback / Help Ticket. 
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Please include as much 

detail as you can when 

submitting a ticket.  We 

review every ticket and 

assign work orders to 

action them. 

The more complete the 

ticket, the better we can 

respond.   

Check your email 

address and correct it if 

necessary. 

Thanks for your 

feedback!  
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When you submit a feedback / help ticket, you 

will receive an email with a link to your ticket 

number. 

With this link you can track the status of your 

ticket. 

Feedback / Help 
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Feedback / Help 

You can also click on this link to 

check on the status of a ticket you 

have submitted. 
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Feedback / Help 

Your name will appear here         

This shows you the status of the ticket you submitted. 

 

You can view the details by clicking on the ticket number. 


